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National Records Centers

managed,
secure and
accessible

The Best of both Worlds . ..

National Coverage with

Local Accountability

“NRC is the right solution for clients
who require regional or national
services.”

Andy Brown, President
Data Chambers, Winston-Salem, NC

“We are in the process of converting onr
eight locations to NRC. Each NRC
location has been wonderful to work
with and responsive to our needs.”

Barb Corriveau
BDO Seidman, LLP, Milwaukee, WI

“We are local business owners
committed to making sure our customers
are satisfied.”

Mark Naubert, President
Washington Archives, Seattle, WA

“We have 27 locations with National
Records Centers. NRC continnes to be
a valnable and knowledgeable resonrce
for us — one of the best partnerships 1
have had with a vendor.”

Kathy Beatty
Accenture, Inc., Columbus, OH

Who We Are . . .

National Records Centers, Inc. (NRC) is a national alliance of
over 70 Affiliates and Agents working together to provide
records management services to clients in over 40 states and
130 major markets. Our clients range in size from small
independent businesses to Fortune 500 companies. With
hundreds of years of
combined experience and
reputation, we represent
exactly what the customer
expects: competitive
pricing, timely service
regardless of geography,
local customer care with
national support and
accountability.

At NRC we believe that the greatest and most valuable external
assets are our Customers and our Partners. Our strongest
internal assets are our employees who apply at all levels of
their corporate responsibilities - integrity, honesty and quality
of service.

What We Do . . .

We listen to our customers! Then we personalize our services to
satisfy their unique needs, providing the following:

» Off-site document storage and management
e« Computer media storage and rotation

e Confidential records destruction and recycling
» Software escrow

* Records retention

« Web access to your data

* Electronic vaulting and restoration

« Disaster recovery and business continuity

The NRC Advantage . . .

While NRC provides global services,
corporate pricing and data access on an
international scope - customer care,
quality of service, information security
and accessibility remains a local focus.
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